MNMpuka3 MuHucTepcTBa TpyAaa u coumaribHou 3awmTtbl PO

ot 31 aekabps 2013 r. Ne 792 “O6 yTBepxaeHun Kogekca aTUKU U
cnyxebHoro noBeaeHUsi pabOTHMKOB OPraHoOB yrnpaBrieHUs couuanbLHOM
3aWmTbl HaceneHnA 1 y4YpexaeHUn coumanbHOro oocnyxuBaHma”

1. Y1Bepautb Kogekc aTukm u cnyxebHoro nosefeHUs pabOTHWKOB OpraHoB YynpasreHus
coumnanbHom 3aLmThI HaceneHus n yyYpexXaeHnm coumnanbHoro obCcnyxmBaHus
cornacHo npunoxeHuto (ganee - Kogekc).

2. PekomeHgoBaTb oOpraHam WCMOMHUTENBHOM Bnactu cyobektoB Poccuickon denepaumm,
OCYLLECTBNSAOWMM OeATENbHOCTE B cdiepe coumanbHOM 3aluTbl HaceneHus, MCronb3oBaTh B
cBoeli paboTe 1 paboTe yypexaeHuin coumansHoro obecnyxmeaHusa nonoxeHns Kogekca.

3. KoHTponb 3a MCNOMHEHNEM HACTOSALLErO NpuKasa BO3MOXUTb Ha 3amecTtuTens MuHucTpa Tpyga u
coumanbHom 3awuTbl Poccuiickon degepaumm A.B. BoByeHKo.

Munuctp M.A. Tonwiux

MpunoxeHue

K npukady MuHucTepcTBa Tpyaa
1 coumanbHon 3amTbl PO

oT 31 gekabps 2013 r. Ne 792

Kopekc
3TUKM U CNy>KeOHOro noBeaeHUsi pabOTHUKOB OPraHoOB ynpaBfieHUsA
couuvanbHOM 3aWUTbl HaceneHusl U y4upexaeHui coumanbHOro
o6cnyXuBaHus

. O6wme nonoxeHus

1. Kogekc aTukn 1 cnykebHoro noeeaeHusi paboTHUMKOB OpraHoB ynpaBrieHus counanbHon
3aWUTbl HaceneHnst U ydpexageHun coumnanbHoro obenyxmeaHusa (ganee - Kogekc) paspabotaH B
COOTBETCTBUM C nonoxeHuamn MexnapnameHTtckon Accambneun rocygapcts-yyacTHukoB CHI
(mnoctaHoBneHne Ne 19-10 ot 26 wmapta 2002r.), MexayHapOQHOW [eknapauum 3TUYECKUX
NPUHLMNOB coumanbHon paboTbl (MpuHaTa MexxgyHapoaHow dhedepaumnen coumanbHbiX paboTHMKOB
8 wiona 1994 r.), MexagyHapoOHbIMU 3TUYECKMMU CTaHdapTamu couumanbHon paboTbl (NPUHATHI
MexayHapogHon depepaumen coumanbHbix paboTHukoB 8 wmons 1994 r.), KoHctuTyumen
Poccuinckon ®enepauumn, PegepanbHbim 3akoHoMm oT 10 gekabpsa 1995 r. Ne 195-d3 «O6 ocHoBax
coumanbHoro obcnyxmeaHusa HacenexHust B Poccunckon degepauuny, degepanbHbiM 3aKOHOM OT 2
aBrycta 1995r. Ne 122-®3 «O couumanbHOM oOOCnyXvMBaHUM rpaxaaH MNOoXWIoro Bo3pacTa U
mHBanugoB», HauuoHanbHbiMM  cTaHgapTamm  Poccuiickon  ®depepaumm o0 coumarnbHOM
06CNYyXMBaHUN HaceneHns U UHbIMM HOPMAaTMBHLIMK NPaBOBbLIMK akTamu Poccuitckonn depepaumm,
pekoMeHpauusmn MexagyHapoaHon deaepauumn coumarnbHbiX pabOTHUKOB, a Takke OCHOBaH Ha
06LEenpr3HaHHbIX HPABCTBEHHbIX MPMHLUMMNAX M HOPMaxX POCCUMINCKOro obLLecTBa 1 rocyaapcraa.

2. Kogekc npencrtasnseT cobon ceog oOWMX NpMHUMMIOB NpodheccrnoHanbHOM cryKebHowm
9TMKM M OCHOBHbIX MpaBwi CryXebHOro noBeAeHWsi, KOTOPbIMU HaANeXuT PyKOBOACTBOBATLCS
paboTHMKaM OpraHoB YMpaBfieHUs COLManbHOM 3alMTbl HACENEHUSA U YYpexXaeHuin coumanbHOro
obcnyxnBaHua Bcex opM cobCTBEHHOCTU (Qanee - paboTHUKM OpraHoB yrnpaBreHnst coLmarnsHON
3aLLNTLI HACENeHMs N yYPEXOEHNA COLUMarnbHOro obCnyxmBaHms).

3. MpaxgaHuH Poccuinckon Pepepaumm, noctynawwmin Ha paboTy B opraH yrnpasrieHus
coumanbHOM 3almTbl HaceneHns wnnm B ydpexaeHume coumanbHoro obcnyxusaHusi, 06s3aH
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O3HaAKOMUTBLCA C nonoxeHusmu Kogekca M cobnogatb MX B NPOLECCE CBOeN TpyaoBOW
AesiTENbHOCTY.

4. Kaxgbm paboTHMK opraHa ynpaBfeHus couuanbHOW 3aluTbl  HaceneHus unm
yupexaeHnss coumnanbHoro obcrnyxmBaHua OOMMKEH cnepoBaTh MNonoxeHuam Kopekca, a kaablv
rpaxgaHnH Poccunckon ®degepaumm BnpaBe oXuaatb OT paboOTHWMKA oOpraHa ynpasreHus
coumanbHOM 3aWuTbl HaceneHus wnu paboTHUKA Y4YpeXaeHUst coumanbHoro obcnyXmnBaHus
NnoBeAEHNS B OTHOLLEHMSAX C HUM B COOTBETCTBMM C nornoxeHnamn Kogekca.

5. Uenbo Kopekca ABNSIETCA YCTAHOBMEHWE STUYECKMX HOPM W NpaBuIl CryxebHoro
noeegeHnsa pabOTHUKOB OpraHOB YMpaBfieHWUsl COLMAaNbHOM 3aluTbl HACENeHuss N y4pexaeHui
coumanbHoro ob6cnyXuMBaHWst Ans MoBbIlWEHUS  3P(EKTUBHOCTA  BLINOSIHEHUA UMW CBOEMN
npodeccnoHanbHON AeATensHOCTN, obecneyeHne eanHbiXx HOPM noBeaeHnst pabOTHUKOB OpPraHoB
yrnpaBfeHnsi coumanbHOWM 3alnTbl HACENEHUSA U YYpPEXOEHUA COLMANbHOIrO 0BCNYXMBaHNS, a Takke
CoOeNncTBME YKPEMNNEHM0 aBTopuTeTa paboTHWKA oOpraHa YynpaBneHWs counanbHOW 3almThbl
HaceneHust n paboTHMKA yYpexaeHns coumarnbHOro 06CnyXnMBaHUA, NOBLILLEHWIO AOBEPUS TPpaXKaaH
K oOpraHam ynpaBfeHusl COouMarnbHOW 3alUMTbl HACENEHUS W YYpPEeXOEHUsIM  CcouunanbHOro
obcnyxmBaHus.

6. Kopekc:

a) CnyXunt ocHoBOM AN hopMUpPOBaHMA OOMKHOW Mopanu B cdepe coumansHOM 3aluThbl U
coumnanbHOro obcnyXnBaHWs HaceneHusl, YBaXWUTENbHOro OTHOLIEHWS K OpraHaMm ynpaBreHus
coumnanbHOW 3alnThl HAaceneHus u yupexaeHnsM coumanbHOro obenyxusaHus B obLeCTBEHHOM
CO3HaHWY;

6) BbICTynaeT MHCTPYMEHTOM pPerynMpoBaHust 1 (oopMnpoBaHmst 06LLECTBEHHOTO CO3HAHMS U
HPaBCTBEHHOCTM OpraHoB YMNpaBreHusi CcouuanbHOM 3aliMTbl HaceneHns U  YyYpexaeHuin
coumanbHoro obcnyxmBaHusi.

7. 3HaHMe wu cobniogeHne paboTHMKOM OpraHa YynpaBfeHusi CouMarnibHOW  3aluuThbl
HaceneHnst 1 paboTHUKOM yuYpexaeHust coumanbHoro obenyxmeaHmsa nonoxeHun Kogekca ssnsercs
OQHUM M3 NPUOPUTETHLIX KPUTEPUEB OLIEHKN KadecTBa ero npodeCcCcUoHarbHOM OesaATeNbHOCTU U
cnyxebHoro nosefeHus.

ll. OcHOBHble nNpuHUMNBLI W npaBusia CcryXebHoro noBeaeHUs,
KOTOPbIMWU  HagJIeXXuT  pPYKOBOACTBOBaTbLCA  pabOTHUKaAM  opraHoB
ynpaBrieHus couuaribHOW 3aluTbl HacereHUst 1 paboTHUKaM y4dpexaeHUmn
couunanbHOro o6cnyxuBaHus

8. OcHoBHble NpuHUMMBLI CcnyXebHoro noBegeHMsi pPabOTHMKOB OPraHoB ynpaBneHust
couManbHOM 3alMTbl HaceneHnss u paboTHWMKOB YYPEXOEHUI coumanbHOro obCnyXnBaHMA
ABMAIOTCA OCHOBOW NnoBefeHusa rpaxaaH Poccunckon degepaumm B CBA3U C OCYLLECTBAEHUEM UMUN
npodeccrMoHanbHbIX OOMKHOCTHBIX 0693aHHOCTEN B coumansHoun cdepe.

9. PaboTHMKM OpraHoB YynpaBfieHMs1 couuanbHOM 3aluTbl HaceneHus u  paboTHMKK
YUpEXOeHU coumnarnbHOro OOCNy)XMBaHMS, CO3HaBas OTBETCTBEHHOCTb Nepen rocynapCTBOM,
0o0LLecTBOM 1 rpaxgaHamu, NPU3BaHbI:

a) WCMOMHATb  [OJDKHOCTHblE  00SI3aHHOCTM  OOOPOCOBECTHO M Ha  BbLICOKOM
npodeccnoHanbHOM ypoBHE B Lensax obecneveHnsa addekTUBHOM paboTbl MO MpenoCTaBrEHMIO
HaceneHno Mep CoLManbHON NOAOEPXKKN N OKa3aHMIO coumanbHbIX YCAyr;

0) ucxoamTb U3 TOro, YTO NpuU3HaHue, cobmnaeHNe U 3awmTa npae U ceobog Yenoeeka u
rpakgaHvHa OnpeaensitoT OCHOBHOW CMbICIT M COAepXaHWe [OesaATenbHOCTM paboTHMKa opraHa
yrnpaBneHnss coumanbHOM 3alnTbl HaceneHus U paboTHUKA y4upexaeHus  coumnarnbHOro
obcnyxXnBaHus;



B) OCYLWLECTBIIATbL CBOK OeATEelIbHOCTb B npenenax NMOSIHOMOYNIA COOTBETCTBYHKOLLEro opraHa
ynpaBneHua coumanbHOM 3alUnTbl HAaceneHus n yypexageHua counanbHOro OGCJ'Iy)KVIBaHVIFI;

F) HE OKas3blBaTb npeano4vTeHnd KakuM-nnbo I'IpO(beCCVIOHaJ'IbeIM mnn counanbHbIM
rpynnamMm un ydpexaneHuam, HpOTMBO,D,eVICTBOBaTb N He NoAYMHATBLCA He oTBeYaklwunmM MHTepecamM
KIMNEeHTOB BITUAHUIO OTAENbHbIX OOJMKHOCTHbIX Nl 1 aAMUHUCTPAaTUBHOMY AaBJ1E€HUIO;

A) cobnogaTth coumarnbHylo CnpaBeAnMBOCTbL M paBHOMPABHO pacnpefensTb coumanbHble
pecypcbl C LUenbio pacliMpeHnss BO3MOXHOCTEN UX NpedoCTaBNeHns HyXOalWwmMMcs B Noaaepxke
KnueHTaMm, B NepBYyl0 oyepedb HECOBEPLLUEHHONETHUM, a Takke OPYrMM nuuam, OKasaBLUMMCS B
TPYQHOM XXU3HEHHOW CUTyaLuu;

e) obecneymBaTb 6€30MaCHOCTb OKa3blBAaEMbIX COLMAanbHbIX ycnyr ana Xu3Hn v 300poBbsa
KIMNEHTOB,

X) ucknovaTb OEeNCTBUS, CBSI3AHHbIE C BIUSIHUEM KaKMX-TIMOO NUYHBLIX, MMYLLECTBEHHbIX
(dbnHaHCOBbIX) M UHBIX UHTEPECOB, NPENATCTBYOLWMNX 4OOPOCOBECTHOMY UCMONMHEHWNIO AOMKHOCTHbIX
obsi3aHHOCTEN;

3) cobniogatb HEeWTPanbHOCTb, WCKMYaloLIYl0 BO3MOXHOCTb BIMSIHUSA Ha CHYyXeGHYIo
NeATENbHOCTb PeLLeHNiA NONMUTUYECKUX NapTUA, UHBLIX OOLLECTBEHHBIX 0GbEeANHEHWIA;

n) cobniogaTe HOPMbl CryxeBHOM M MNpodeCccUoHanbHOW 3TWKW, npasBuna AenoBoro
noesefeHns n obLieHus;

K) nNpOsIBNSiTb KOPPEKTHOCTb W BHUMAaTENbHOCTb B 0OpalleHMn C rpaxgaHamm WU
[AOMKHOCTHLIMY NLLAMU;

n) NposBNATb TEPNUMOCTb M YBaXKEHWEe K OOblMasM M Tpaguuusam rpaxaaH pasfnyHbIX
HauMoHanbHOCTEN W  HapogHocTel Poccun, yu4uTbiBaTb WX KYNbTYypHble  OCOBEHHOCTH,
BepoucnoBedaHne, CrnocobCTBOBaTb COXPAHEHUIO CAMODLITHOCTY;

M) 3almLiaTh U NOAAEPKUBATb YENOBEYECKOE OOCTOMHCTBO KIIMEHTOB coLManbHbIX CMyXO0,
YYUTBIBATb UX MHOMBUAYANbHOCTb, MHTEPECHI U couManbHble NOTPEGHOCTU Ha OCHOBE MOCTPOEHUS
TONepaHTHbIX OTHOLLEHWUIA C HAMU;

H) yBaXaTb npasa KIMEHTOB CouWallbHbIX CJ'Iy)K6, rapaHTMpoBatb UM HenocpeacTtBeHHOoe
ydyactne B npouecce npuHATUA peUJeHVIVI Ha OCHOBE npenoctaBlieHnA NnonHom VIH(bOpMaU,VIVI,
Kacarollencs KOHKPETHOIO KIneHTa B KOHKpETHOVI cuTyauuu;

0) cobnogatb KOHUAEHUMANbHOCTE MHGOPMaUMM O KIMEHTE COUManbHOW CryxObl,
KacaroLencs yCrnoBUin ero XXnu3HeaesaTeNbHOCTU, NIMYHBLIX Ka4ecTB 1 npobnem, npuHumMaTb Mepbl Ans
obecneveHnss HepacnpoCTpaHEHWs NOSyYeHHbIX CBeAeHU JOBEPUTENBLHOIO XapaKkTepa;

n) BO3OEPKMBATLCSA OT MOBEAEHUS, KOTOPOE MOrfO Obl BbI3BaTb COMHEHME B OOBLEKTUBHOM
WCNOJSIHEHMM [OOJMPKHOCTHBLIX 00s13aHHOCTEN paboTHMKA OpraHa ynpasrieHMsi coumarnibHOWM 3aluuThbl
HaceneHnss unu paboTHMKA Yy4YpexaeHust coumarnbHOro obOCnyXMBaHWsl, a Takke He [onyckaTb
KOHPIMKTHBIX CUTYaUUiA, CNOCOBHbIX ANCKPEAUTUPOBATL UX OESATENBHOCTD;

p) HE WICMNoJib30BaTb CJ'Iy)Ke6H08 norioxxeHne anAa oOkKa3aHuA BIIMAHUA Ha OeATeNIbHOCTb
rocygapCTtBeHHbIX OpraHoB M OpraHoOB MECTHOro camoynpaBlieHus, OpFaHVI3aLLI/IIZ, OOJMKHOCTHbIX
My, rocyaapCTBeHHbIX U MyHULMNArNbHbIX CiyXalwnx npu peweHnmn BonpocoB JINYHOIO Xapakrtepa,

C) cobniogaTb YCTaHOBMEHHble B rOCyJapCTBEHHOM oOpraHe, opraHe MeCTHOro
camoynpasrieHna 1 yydpexaeHumm coumanbHOro OﬁCJ'Iy)KVIBaHI/IFl npasuna I'Iy6J'II/I‘-IHbIX BblCTyI'IJ'IGHVIVI n
npenocTaBneHns cnyxebHom nHpopmaumu;

T) YyBaXuTeNbHO OTHOCUTBCA K [AEATEeNbHOCTM nNpeacTaBuMTenen Ccpeacts  MaccoBOW
WHcpopMaLmMKn No MHAPOPMUPOBaHUIO obLLecTBa 0 paboTe opraHa yrnpaBneHnst coumanbHON 3alnThbl



HaceneHnss UNu YYpPeXxaeHUs couumanbHOro OOCNyXXMBaHWSA, a Takke OKasblBaTb COAEWCTBME B
Mosy4YeHUn JOCTOBEPHON MHpOPMaLMM B YCTaHOBIIEHHOM MOPSIAKE;

y) HECTU NIMYHYIO OTBETCTBEHHOCTb 3a pe3yribTaTbl CBOEN OeATenNbHOCTY;

&) ctumynupoBaTb y4yacTMe [AOOPOBONbLEB, MpEXae BCEro W3 4yucra MOMOoAEXW, B
OEATENbHOCTU  YYPEXOEHUA couManbHOro OBCMYyXMBaAHMS MO MPEAOCTaBMEHWUID  KIMEHTaM
HeobXoaUMbIX coLManbHbIX YCHyT.

10. PaboTHMKM OpraHoB YMNpaBfeHUs CoUManbHOW 3aluTbl HaceneHus W yYpexaeHun
coumanbHoro obcnyxmBaHua o06s3aHbl cobniogate KoHctuTyumio Poccuickon  degepaumn,
deneparbHble 3aKOHbI, MHbIE HOPMAaTUBHbIE NpaBoBble akTbl Poccuickon ®egepaumm no Bonpocam
coumanbHoro obcnyxmBaHus, HOpMaTMBHbBIE MPaBOBbIE aKkTbl CyobekToB Poccunckon denepaumum,
OOJPKHOCTHBIE MHCTPYKLMKW, NpaBuna BHYTPEHHEro TPyAOBOro pacnopsgka, a Takke Apyrve akThbl
OpraHa ynpaBsfeHusi CoumanbHOW 3alUMThl HAaceneHnst N ydpexneHus coumanbHoro obcnyxmeaHus
cybbekTa Poccuiickon ®enepaumm.

11. PaboTHWKM OpraHoB YynpaBfeHUs couuansHOW 3aliMTbl HaceneHuss u paboTHUKK
yupexaeHun coumanbHOro 0BcnyXnBaHUA HeCYyT OTBETCTBEHHOCTb rnepes KNUMeHTaMu coumarnbHbIX
cnyx6 n nepen obLeCcTBOM 3a pe3ynbTaTbl CBOEN AeATENbHOCTH.

12. PaboTHMKM OpraHoB YynNpaBreHus coumanbHOW 3aluTbl HaceneHus W yypexaeHun
coumanbHoro obcnyxmBaHus 00s3aHbl MPOTUBOAEWNCTBOBATL  MPOSIBMIEHUSM  KOPPYMNUuM U
npeanpvHUMaTtb Mepbl MO ee npodunakTuke B MOPsSAKe, YCTAHOBMEHHOM 3aKOHOAATEeNbCTBOM
Poccuinckon ®egepauumn o npoTMBOAENCTBUN KOPPYNLMK.

13. PaboTHMKM OpraHoB YynpaBreHus coumanbHOW 3aliuTbl HaceneHus W yypexaeHun
coumnanbHOro obcnyXxMBaHUs, OoCyLeCTBAAOLME B3aMMOLENCTBNE C paboTHMKaMK OpyrMx opraHoB
ncnonHnTeNbHON Bnactu cybbektoB Poccunckon depepaumm, OOmMKHbI ObiTb ANA HUX 06pasuom
npodpeccmoHanmama, ©0esynpeyHon penyTtaumu, cnocobcTBoBaTb (OPMUPOBAHUIO B CyObEKTe
Poccuinckon deapepaunn GnaronpusTHoro ans addeKkTMBHON paboTbl MopanbHO-NCUXONOrMYEeCKOro
Knumara.

14. PaboOTHMKM OpraHoB YMpaBfeHusl CouuanbHOW 3aluTbl HaceneHwus, HageneHHble
OpraHu3aunoHHO-PacnopsSaMTENbHLIMKA  MONIHOMOYMAMM MO OTHOLWIEHWKD K paboTHWUKam
NnoaBeOMCTBEHHbIX YYpEeXaeHU, NPu3BaHbl:

a) NpuHUMaTb Mepbl MO MPedoTBPALLEHUIO W YPErynupoBaHMO MEXBELOMCTBEHHbIX
KOHQOITMKTOB MHTEPECOB;

6) NpYHMMaTL Mepbl MO NPeaynpPeXAeHU0 KOpPYNLUMK;

B) He pgonyckaTb CNyvyaeB MPUHYXKOEHUS MOAYMHEHHbIX PabOTHMKOB K YyyacTuio B
OEeATENbHOCTU NOMMTUYECKUX NAPTUIM, MHbIX OOLLECTBEHHbIX 0O beaUHEHWI.

15. PaboTHukn OpraHoB YynpaBlieHus coumanbHOM 3alnTbl HaceneHusi, HadefeHHble
OopraHmn3aunoHHO-pacnopaanTeibHbIMU NOJTHOMOYNAMMN no OTHOLUEHUIO K pa6OTHVIKaM
noaBeoMCTBEHHbIX y‘-lpG)K,EI,GHVIVI, OOJDKHbI NMpUHMMaTb Mepbl K TOMY, YTOOblI CBOMM IUNYHbBIM
nopegeHnem rnogaesatb nNpumMep YeCTHOCTH, 6€CﬂpVICTpaCTHOCTI/I M cnpasennmBoCTU.

16. PabOTHWKM OpraHoB ynpaBfeHWst CouMarnbHOW 3aliMTbl HaceneHusi, HageneHHble
OpraHn3auMoHHO-PacnopsaMTENbHbIMM - MOMIHOMOYMAMM MO OTHOWEHUKD K paboTHUKam
NnoaBEeOOMCTBEHHbIX YYpEXOEeHUN, HECYT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATENIbCTBOM
Poccunckon degepauun 3a 4eACTBUS UM 6e30encTBrs NOAYMHEHHBLIX PAabOTHMKOB, HaPYLLAOLLNX
NPUVHUMNbI 3TUKM U NpaBuna Cny>XeOHOro noBefeHUsi, eCNU OHU He NPUHANU Mep, YTOObl He
OONYCTUTb TakNX OEeNCTBUN unu 6e3nencTBuin.



lll. 3Tnyeckmne npaBuna crnyxebHoro noBeaeHNss paboOTHMKOB OpraHoB
ynpaBreHus couuaribHOW 3alUTbl HacereHns U y4pexaeHun coumanbHOro
ob6cnyxuBaHusa

17. B cnyxebHom noBefeHun pabOTHMKY oOpraHa ynpasreHus counanbHOW 3alluThbl
HaceneHnst He0BxoOUMO UCXOANTb U3 KOHCTUTYLMOHHbBIX NOSIOXKEHWUIA O TOM, YTO YerloBeK, ero npasa
n cBoboObl SABMAAKTCA BbICLIEN LEHHOCTbIO, W  KaXAbld rpaxgaHWH umeeT MpaBo Ha
HEMNPUKOCHOBEHHOCTb YacCTHOWM XXWM3HM, JIMYHYI0 U CEMENHYI0 TalHy, 3aluTy 4ecTu, JOCTOUHCTBA,
CcBO€ero 4obporo MMeHu.

18. B cnyxebHoM noBefeHunM paboTHWKaA opraHa YynpaBneHus CcouuansHOW 3alnThbl
HaceneHnst N ydpexaeHus coumanbHOro 06cnyXnBaHna HegonyCTUMbI:

a) noboro BMAa BbICKasbiBaHNA U AeNCTBUS AUCKPMMUHALMOHHOIO XapakTepa no npusHakam
rona, Bo3pacTa, pachkl, HaLUMOHANbHOCTH, A3bIka, rpa)kaaHCTBa, CoLMarnbHOro, MMYLLECTBEHHOTO UK
CEMENHOTO MOMNOoXeHNs, NONMUTUYECKUX UMW PENUIMO3HBIX NPEANoYTEHWN;

06) rpybocTn, npeHebpeXuTenbHbIM TOH, 3aHOCYMBOCTb, MPEAB3AThIE 3amevaHus,
npeabsiBrieHne HernpaBOMEpPHbIX, HE3aCyXXeHHbIX 0OBUHEHWIA;

B) Yrpo3bl, OCKOPOUTENbHbIE BbIPAXEHUS WNW PEennuKK, OEWCTBUS, NpPensiTCTByome
HOpManbHOMY OGLLEHMIO M NPOBOLMPYHOLLME NPOTMBOMNPaBHOE NOBEAEHNE;

r) KypeHue B CNyXeOHbIX MOMELUEHUSX, NPU MOCELLEHMN KIMEHTOB Ha OOMY, BO BpeMs
cnyxebHbIx coBelllaHnn, becen, MHOTO Cny>xeBHOoro 06LLEHMS C rpaXxaaHamMum.

19. PaboTHMKM OpraHoB YynpaBreHus coumanbHOW 3aliuTbl HaceneHus W yypexaeHun
coumanbHoro obcnyXmBaHWs nNpu3BaHbl CMOCOOBCTBOBaTbL CBOMM  CRyXebHbIM noBeaeHueMm
YCTaHOBMEHNIO B KOMNMNEKTMBE AEeNOBblX B3aUMOOTHOLUEHUA U KOHCTPYKTUBHOIO COTPYAHUYeCTBa
Opyr C Opyrom.

20. PaboTHMKM opraHa ynpaeneHust couvanbHOW 3aluTbl HACENEHUss U yYpexaeHun
coumanbHOro o6CnyXvMBaHWs OOIPKHbI ObITb BEXMMBBLIMU, AOOpOXenaTenbHbIMU, KOPPEKTHLIMMU,
BHUMATENbHBIMW 1 NPOSIBNATL TONEPaHTHOCTL B OOLLIEHMM C rpaXkgaHamum 1 Konneramu.

21. BHewHun Bug paboTHWMKA oOpraHa ynpaBfeHWst coumanbHOM 3awuTbl HaceneHus u
yupexneHnss coumarnbHOro OBCNy>XMBaHMA NPWU UCMOMHEHUN UM AOSMKHOCTHbIX 00S3aHHOCTEN B
3aBUCMMOCTW OT ycrnoBui paboTbl 1 bopmarta cnyxebHoro MeponpuaTnsa gosmkeH cnocobcTBoBaThL
YBaXEHN0 rpaxaaH K roCygapCTBEHHbIM OpraHam WM opraHam MECTHOro camoynpaBneHus,
yUpexXaeHnsiM coumnanbHoro obcnyXMBaHusi, COOTBETCTBOBATL OOLLENPUHATOMY L4EMOBOMY CTUSIIO,
KOTOpbI OTNMYaloT 0pULManbHOCTb, CAEPXKAHHOCTb, TPAAULMOHHOCTL, akKKypaTHOCTb.

IV. OTBeTCTBEHHOCTL 3a HapyweHue Koagekca

22. HapyweHue paboTHMKOM oOpraHa ynpaBneHuss coumanbHOW 3aluTbl HaceneHus
nonoxeHun Kogekca noanexuT aHanuay v npy NoATBEPXKAEHMM ddakTa HapYLLUEHMS - MOparibHOMY
OCYXOEHWIO, a B CriyyYasax, NpeayCcMOTPeHHbIX deaepanbHbIMU 3aKOHaMK, HapyLLIEHUE MOSOXEHWN
Kogekca BnevyeT npumeHeHne K paboTHMKY OpraHa ynpaBfieHWsi coumanbHOM 3alimMThl HaceneHus
Mep HpMANYECKON OTBETCTBEHHOCTMW.

23. CobniogeHne pabOTHMKOM oOpraHa YhpaeneHust coumanbHOW 3almTbl HaceneHus
nonoxeHnn Kopgekca y4duTbiBaeTcs MNpuv MNpoBedeHuMuM atTectaumn, (opMMpoOBaHUM KagpoBOro
pe3epBa ANsl BblABWKEHWNS HA BbILLECTOSILLME OOMMKHOCTM.

24. HapyweHne paboTHMKOM YUYPEXOEHUS COouManbHOro O6CnyXMBaHWUA MOSOXEHUN
Kogoekca noanexmt OCyXOeHWo Ha 3acefaHum oOLecTBEHHOro (MomneymnTernbckoro) coeeTa
yypexaeHust coumansHoro obcnyxumeaHus (ganee - CoBert).



25. CoBeT BO B3aMMOAEWCTBMM C aAMUHUCTPALMEN Yy4pexAeHusl CcoumarbHOro
obcnyxunBaHua obcyxaaeT ¢akTbl HecobnogeHns TpeboBaHWA K CrykeOHOMY MOBeAeHUIO
paboTHMKa Yy4pexOeHUs COLManbHOrO OOCMYXMBaHUS, BHOCUT NPEANOXEHUs Mo 3aluTe npas u
WHTEPECOB KIMEHTOB couManbHbIX Cryx0, a npu HeobxoaAMMOCTU O HanoXeHWM Ha paboTHMKA
AVCLUMMIMHAPHOTO B3biCKaHus. PelweHns CoBeTa yuuTbIBAlOTCS NpU MPOBEAEHWM aTTecTauumu,
NPOABWMXEHNM MO Cryx0e N NOOoLPEHUSIX COOTBETCTBYOLLErO paboTHMKA.
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